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Please note: If you click on a link in this document and it does not connect you with the resource, you can 
cut and paste the web site address into your browser. Since resources and web site addresses are subject 
to change, please contact us to update any information. Thank you! 
 
 
 
ALL STATES 
 
 

Medicare 
U.S. Department of Health and Human Services / Centers for Medicare and Medicaid 
Services (CMS) 

 
http://www.medicare.gov/ 
 
1-800-MEDICARE (1-800-633-4227) 

 
7500 Security Boulevard 
Baltimore, MD 21244-1850 

 
 
 

Social Security Disability Insurance Program (SSDI) 
U.S. Social Security Administration 

 
http://www.socialsecurity.gov/pgm/links_disability.htm 
 
You can also contact your local SSDI office:  
https://secure.ssa.gov/apps6z/FOLO/fo001.jsp 
 
1-800-772-1213 
 
Deaf or hard of hearing toll-free TTY number: 1-800-325-0778 

 
Social Security Administrative 
Office of Public Inquiries 
Windsor Park Building 
6401 Security Blvd. 
Baltimore, MD 21235 
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Supplemental Security Income (SSI) Program 
U.S. Social Security Administration 

 
http://www.ssa.gov/pgm/links_ssi.htm 
 
You can also contact your local SSI office:  
https://secure.ssa.gov/apps6z/FOLO/fo001.jsp 
 
1-800-772-1213 
 
Deaf or hard of hearing toll-free TTY number: 1-800-325-0778 

 
Social Security Administrative 
Office of Public Inquiries 
Windsor Park Building 
6401 Security Blvd. 
Baltimore, MD 21235 

 
 

 
 
ALABAMA 
 
 

Medicaid 
Alabama Medicaid Agency 

 
http://www.medicaid.alabama.gov/ 
 
1-800-362-1504 

 
PO Box 5624 
Montgomery, AL 36103-5624 
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ALASKA 
 

Medicaid 
Alaska Division of Public Assistance (DPA) 

 
http://health.hss.state.ak.us/dpa/programs/medicaid/ 
 
You can also contact your local DPA office:  
http://hss.state.ak.us/dpa/features/org/dpado.htm 
 
1-907-465-3347 

 
PO Box 110640 
Juneau, AK 99811-0640 

 
 
 

ARIZONA 
 

Medicaid 
Arizona Health Care Cost Containment System (AHCCCS) 

 
http://www.azahcccs.gov/ 
 
Select your city to contact your local AHCCCS office:  
https://www.azdes.gov/faa/location.asp 
 
MemberServices@azahcccs.gov 
 
1-800-654-8713             
1-602-417-4000 

 
801 East Jefferson Street 
Phoenix, AZ 85034 
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ARKANSAS 
 

Medicaid 
Arkansas Department of Human Services (DHS) 

 
https://www.medicaid.state.ar.us/ 
 
You can also contact your local DHS office:  
https://www.medicaid.state.ar.us/InternetSolution/General/units/cooff.aspx 
 
1-800-457-4454        
1-501-376-2271 

 
Donaghey Plaza South 
Slot S201 
PO Box 1437 
Little Rock, AR 72203 

 
 
 
 
CALIFORNIA 
 

California Children's Services (CCS) 
California Department of Health Care Services 

 
http://www.dhcs.ca.gov/services/ccs/Pages/default.aspx 
 
You can also contact your county CCS office: 
http://www.dhcs.ca.gov/services/ccs/Pages/CountyOffices.aspx 
 
1-916-445-4171 
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Genetically Handicapped Persons Program (GHPP) 
California Department of Health Care Services 

 
http://www.dhcs.ca.gov/services/ghpp/Pages/default.aspx 
 
1-800-639-0597 
1-916-327-0470 

 
GHPP 
MS 8100 
PO Box 997413 
Sacramento, CA 95899-7413 
 

 
 

Healthy Families Program (HFP) 
California Healthy Families 

 
http://www.healthyfamilies.ca.gov/hfhome.asp 
 
HealthyFamilies@MAXIMUS.com 

 
1-800-880-5305 

 
Healthy Families/Medi-Cal 
PO Box 138005 
Sacramento, CA 95813 

 
Healthy Families Program (HFP) is California's  
State Children's Health Insurance Program (SCHIP) 
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Medi-Cal 
California Department of Health Care Services / Department of Social Services 
 

 
http://www.dhcs.ca.gov/services/medi-cal/Pages/default.aspx 
 
You can also contact your county Social Services office: 
http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx 
 
 
1-916-522-9200 

 
PO Box 997422 
MS 4719 
Sacramento, CA 95899-7422 

 
Medi-Cal is California's Medicaid program.  

 
 
 
COLORADO 
 

Medicaid 
Colorado Department of Human Services (CDHS) 

 
http://www.cdhs.state.co.us/index.htm 
 
You can also contact your county Department of Human Services: 
http://www.cdhs.state.co.us/servicebycounty.htm 
 
1-303-866-5700 

 
CDHS 
1575 Sherman Street 
Denver, CO 80203 
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CONNECTICUT 
 

Medicaid 
Connecticut Department of Social Services (DSS) 

 
http://www.ct.gov/dss/cwp/view.asp?a=2353&q=305218#MED 
 
You can also contact your regional office: 
http://www.ct.gov/dss/lib/dss/pdfs/medicaid.pdf 
 
pgr.dss@ct.gov 

 
1-800-842-1508 

 
25 Sigourney Street 
Hartford, CT 06106 

 
 
 

ConnTRANS 
Connecticut Department of Social Services (DSS) 

 
http://www.ct.gov/dss/cwp/view.asp?a=2353&q=305138 
 
AdultSupportTeam.DSS@ct.gov 

 
1-860-424-5250 

 
Adult Support Unit 
25 Sigourney Street 
Hartford, CT 06106 

 
This is Connecticut’s program for organ transplant recipients. 
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State Supplement Program 
Connecticut Department of Social Services (DSS) 
 

http://www.ct.gov/dss/lib/dss/pdfs/state_supplement.pdf 
 
 
You can also contact your regional DSS office: 
http://www.ct.gov/dss/lib/dss/pdfs/state_supplement_96-4__03.07.pdf 
 
AdultSupportTeam.DSS@ct.gov 

 
1-860-424-5250 

 
Adult Support Unit 
25 Sigourney Street 
Hartford, CT 06106 

 
 
 

State-Administered General Assistance (SAGA) 
Connecticut Department of Social Services (DSS) 
 

http://www.ct.gov/dss/cwp/view.asp?a=2353&q=305152#SAG 
 
 
AdultSupportTeam.DSS@ct.gov 

 
1-800-842-1508 

 
25 Sigourney Street 
Hartford, CT 06106 
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Connecticut Pharmaceutical Assistance Contract to the Elderly and Disabled (ConnPACE) 
Connecticut Department of Social Services (DSS) 

 
http://www.connpace.com/ 
 
1-800-423-5026 

 
ConnPACE 
P.O Box 5011 
Hartford, CT 06102-5011 

DELAWARE 
 

Children's Community Alternative Disability Program 
Delaware Health and Social Services (Division of Medicaid and Medical Assistance) 

 
http://www.dhss.delaware.gov/dhss/dmma/disabledchildren.html 
 
1-800-372-2022 

 
Lewis Building 
Herman Holloway Sr. Campus 
1901 North DuPont Highway 
New Castle, DE 19720 

 
 

Delaware Healthy Children Program 
Delaware Health and Social Services (Division of Social Services) 

 
http://www.dhss.delaware.gov/dss/dhcp.html 
 
1-800-996-9969 

 
Delaware Healthy Children Program 
PO Box 950 
New Castle, DE 19720-9914 

 
Delaware Prescription Assistance Program 
Delaware Health and Social Services (Division of Social Services) 

 
http://www.dhss.delaware.gov/dss/dpap.html 
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You can also contact your County DSS office: 
http://www.dhss.delaware.gov/dss/contact.html 
 
1-800-996-9969 (Option 2, then Option 1) 

 
Lewis Building 
Herman Holloway Sr. Campus 
1901 N. DuPont Highway 
New Castle, DE 19720 

 
 

Medicaid 
Delaware Health and Social Services (Division of Medicaid and Medical Assistance) 

 
http://www.dhss.delaware.gov/dhss/dmma/ 
 
You can also apply online:  
https://assist.dhss.delaware.gov/PGM/ASP/SC001.asp 
 
1-800-996-9969 

 
Lewis Building 
Herman Holloway Sr. Campus 
1901 North DuPont Highway 
New Castle, DE 19720 

 
 

 
FLORIDA 
 

Medicaid 
Florida Agency for Health Care Administration  

 
http://www.fdhc.state.fl.us/Medicaid/ 
 
You can also apply online:  
http://www.myflorida.com/accessflorida/ 
 
1-866-762-2237 
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GEORGIA 
 
 

Medicaid 
Georgia Department of Community Health (DCH) 
Division of Family and Children Services (DFCS) 

 
http://dch.georgia.gov/00/channel_title/0,2094,31446711_31944826,00.html 
 
You can contact your local DFCS office:  
http://dfcs.dhr.georgia.gov/portal/site/DHR-
DFCS/menuitem.5d32235bb09bde9a50c8798dd03036a0/ 
?vgnextoid=eca92b48d9a4ff00VgnVCM100000bf01010aRCRD 
 
1-800-869-1150 

 
2 Peachtree Street, NW 
Suite 18-486 
Atlanta, Georgia 30303 

 
 
 

HAWAII 
 

Medicaid 
Hawaii Med-QUEST 

 
http://hawaii.gov/dhs/health/medquest/ 
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IDAHO 
 

Medicaid 
Idaho Department of Health and Welfare (DHW) 

 
http://www.healthandwelfare.idaho.gov/site/3629/default.aspx 
 
FeiderE@dhw.idaho.gov 

 
1-800-926-2588 

 
 

 
ILLINOIS 
 

 
Circuit Breaker 
Illinois Department on Aging 

 
http://www.cbrx.il.gov/ 
 
ilsenior@aging.state.il.us 

 
1-800-624-2459 
1-800-252-8966 
 
Deaf or hard of hearing toll-free TTY number: 1-888-206-1327 

 
PO Box 19003 
Springfield, IL 62794-9003 
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Illinois Cares Rx 
Illinois Department on Aging 

 
http://www.illinoiscaresrx.com/ 
 
hfswebmaster@illinois.gov 

 
1-800-252-8966 
1-800-226-0768 
 
Deaf or hard of hearing toll-free TTY number: 1-866-675-8440 

 
Illinois Department on Aging 
PO Box 19022 
Springfield, IL 62794-9022 

 
 

Medicaid 
Illinois Department of Healthcare and Family Services (HFS) 

 
http://www.hfs.illinois.gov/medical/apply.html 
 
You can contact your local HFS office: 
http://www.dhs.state.il.us/page.aspx?module=12 
 
1-800-843-6154 
1-217-557-1601 

 
201 South Grand Ave. East 
Springfield, IL 62762 
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INDIANA 
 

Hoosier Healthwise 
Indiana Family and Social Services Administration (FSSA) 

 
http://www.in.gov/fssa/ompp/2544.htm 
 
Families can also apply at a conveniently located enrollment center: 
http://www.in.gov/fssa/ompp/3030.htm 
 
1-800-889-9949 

 
 

 
Hoosier Rx 
Indiana Family and Social Services Administration (FSSA) 

 
http://www.in.gov/fssa/ompp/2669.htm 
 
1-317-234-1381 
1-866-267-4679 

 
HoosierRx 
PO Box 6224 
Indianapolis, IN 46206-6224 

 
 

IOWA 
 

Medicaid 
Iowa Department of Human Services (DHS) 

 
http://www.dhs.state.ia.us/Consumers/Health/Medical_Insurance/WhatsAvailable.html 
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You can contact your local DHS office: 
http://www.dhs.state.ia.us/Consumers/Find_Help/MapLocations.html 
 
1-800-972-2017 
1-515-281-6899 

 

KANSAS 
 
 

Medicaid & HealthWave 
Kansas Health Policy Authority (KHPA) 

 
http://www.khpa.ks.gov/healthwave/default.htm 
 
1-800-792-4884 

 
PO Box 3599 
Topeka, KS 66601 

 
 

KENTUCKY 
 
 

Medicaid 
Kentucky Cabinet for Health and Family Services (CHFS) 

 
http://chfs.ky.gov/dms/ 
 
You can contact your local Department for Community Based Services (DCBS) office: 
https://apps.chfs.ky.gov/Office_Phone/index.aspx 
 
1-800-635-2570 

 
Office of the Secretary 
275 East Main Street 
Frankfort, KY 40621 
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LOUISIANA 
 

Medicaid 
Louisiana Medicaid 

 
http://www.dhh.louisiana.gov/offices/?ID=92 
 
You can also apply online: 
http://www.dhh.louisiana.gov/offices/page.asp?id=92&detail=7971 
 
1-888-342-6207 

 
Louisiana Department of Health and Hospitals 
PO Box 91278 
Baton Rouge, LA 70821 

 
 
 
 
MAINE 
 

MaineCare 
Maine Department of Health and Human Services (DHHS) 

 
http://www.maine.gov/dhhs/DHSaddresses.htm 
 
1-800-606-0215 
1-207-287-3707 

 
DHHS 
221 State Street 
Augusta, ME 04333 

 
MaineCare is Maine's Medicaid program.  
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Maine Low Cost Drug Program for the Elderly and Disabled and Maine Rx Plus 
Maine Department of Human Services 

 
http://www.mejp.org/drugprograms.htm 
 
1-207-626-7058 
1-866-626-7059 

 
126 Sewall Street 
Augusta, ME 04330 

 
 

 
MARYLAND 
 

Medicaid 
Maryland Department of Human Resources (DHR) 

 
http://www.dhr.state.md.us/how/medical/medicaid.htm 
 
You must contact your Local Department of Social Services (LDSS): 
http://www.dhr.state.md.us/county.htm 
 
dhrhelp@dhr.state.md.us 

 
1-800-332-6347 

 
311 West Saratoga Street 
Baltimore, MD 21201 
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Maryland Senior Prescription Drug Assistance Program (SPDAP) 
Maryland Health Insurance Plan (MHIP) 

 
http://www.marylandspdap.com/ 
 
1-800-551-5995 
 
Deaf or hard of hearing toll-free TTY number: 1-800-877-5156 

 
 

 
MASSACHUSETTS 
 

Health Connector (Commonwealth Care) 
MassHealth 
 

                   https://www.mahealthconnector.org/portal/site/connector 
 
membersupport@mahealth.net 

 
1-800-841-2900 
1-617-573-1770 

 
One Ashburton Place 
11th Floor 
Boston, MA 02108 

 
Commonwealth Care Health Insurance Program (Commonwealth Care) is Massachusett’s 
Medicaid program.  
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Prescription Advantage 
Massachusetts Commonwealth of Massachusetts Executive Office of Elder Affairs 

 
http://www.mass.gov/?pageID=eldersterminal&L=3&L0=Home&L1=Health+Care&L2=Presc
ription+Advantage&sid=Eelders&b=terminalcontent&f=pa_overview&csid=Eelders 
 
1-800-243-4636 
1-617-727-7750 
 
Deaf or hard of hearing toll-free TTY number: 1-800-872-0166 
 
One Ashburton Place 
Fifth Floor 
Boston, MA 02108 

 

 
 
MICHIGAN 
 
 

Medicaid 
Michigan Department of Community Health (MDCH) 

 
http://www.michigan.gov/mdch/0,1607,7-132-2943_4860---,00.html 
 
blakeneys@michigan.gov 

 
1-517-373-3740 

 
Capitol View Building 
201 Townsend Street 
Lansing, MI 48913 
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MINNESOTA 
 
 

Medicaid 
Minnesota Department of Human Services (DHS) 

 
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&Revisio
nSelectionMethod=LatestReleased&dDocName=id_006254 
 
You can apply at your local office: 
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&Revisio
nSelectionMethod=LatestReleased&dDocName=dhs16_137974 
 

 
1-800-657-3739 
1-651-431-2670 

 
 

 
MISSISSIPPI 
 

Medicaid 
Mississippi Division of Medicaid 

 
http://www.medicaid.ms.gov/ 
 
You can also contact your local office: 
http://www.medicaid.ms.gov/RegionalOffices.aspx 
 
1-800-421-2408 
1-601-359-6050 

 
Sillers Building 
550 High Street 
Suite 1000 
Jackson, MS 39201-1399 
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MISSOURI 
 

MO Healthnet 
Missouri Department of Social Services (DSS) / Missouri HealthNet Division 

 
http://www.dss.mo.gov/fsd/msmed.htm 
 
Ask.MHD@dss.mo.gov 

 
1-573-751-3425 

 
MO HealthNet Division 
615 Howerton Court 
PO Box 6500 
Jefferson City, MO 65102 

 
MO Healthnet is Missouri's Medicaid program. 

 
 

 
Missouri Rx Plan (MoRx) 
Missouri Department of Social Services MO HealthNet Division 

 
http://www.morx.mo.gov/ 
 
clinical.services@dss.mo.gov 

 
1-800-375-1406 

 
Missouri Rx Plan 
PO Box 6500  
205 Jefferson Street 
14th Floor  
Jefferson City, MO 65102-6500 
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MONTANA 

 
Medicaid 
Montana Department of Public Health and Human Services (DPHHS) 

 
http://www.dphhs.mt.gov/programsservices/medicaid.shtml 
 
You can visit your local Office of Public Assistance (OPA): 
http://www.dphhs.mt.gov/contactus/humancommunityservices.shtml 
 
1-800-332-2272 

 
 
Big Sky Rx Program 
Montana Department of Public Health and Human Services (DPHHS) 

 
http://www.dphhs.mt.gov/prescriptiondrug/bigsky.shtm 
 
bigskyrx@mt.gov 

 
1-866-913-2323 
1-406-444-0440 

 
Mountain-Pacific Quality Health 
Attn: Montana PharmAssist 
3404 Cooney Drive 
Helena, MT 59602 
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NEBRASKA 
 

Nebraska Medical Assistance Program  
Nebraska Department of Health and Human Services 

 
http://www.hhs.state.ne.us/med/medprog.htm 
 
1-800-642-6092 

 
301 Centennial Mall South 
PO Box 95026 
Lincoln, NE 68509-5026 

 
Nebraska Medical Assistance Program is Nebraska’s Medicaid program. 
 

 
NEVADA 
 

Medicaid 
Nevada Division of Health Care Financing and Policy 

 
http://dhcfp.nv.gov/Sitemap.htm#Medicaid 
 
techhelp@dhcfp.nv.gov 

 
1-775-684-3676 

 
Nevada Medicaid Central Office 
1100 East William Street 
Suite 101 
Carson City, NV 89701 
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Nevada Disability Rx 
Nevada Department of Health and Human Services 

 
http://dhhs.nv.gov/DisabilityRx.htm 
 
lolson@dhhs.nv.gov 

 
1-866-303-6323 
1-775-687-7555 

 
4126 Technology Way 
Suite 101 
Carson City, NV 89706-2009 

 
 
 

NEW HAMPSHIRE 
 

Medicaid 
New Hampshire Department of Health and Human Services 
Division of Family Assistance 

 
http://www.dhhs.state.nh.us/DHHS/MEDICAIDPROGRAM/ 
 
1-800-852-3345 (Ext. 4344) 
1-603-271-5254 

 
97 Pleasant Street 
Concord, NH 03301 
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NEW JERSEY 
 

Medicaid 
New Jersey Department of Human Services (DHS) 

 
http://www.state.nj.us/humanservices/dmahs/clients/medicaid/ 
 
You can also apply online: 
http://www.njhelps.org/ 
 
1-800-356-1561 

 
Division of Medical Assistance and Health Services 
Quakerbridge Plaza 
PO Box 712 
Trenton, NJ 08625-0712 

 
 
 
Pharmaceutical Assistance to the Aged and Disabled program (PAAD) 
New Jersey's Department of Health & Senior Services 

 
http://www.state.nj.us/health/seniorbenefits/paad.shtml 
 
1-800-792-9745 

 
PO Box 715 
Trenton, NJ 08625-0715 
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NEW MEXICO 
 

Medicaid 
Medical Assistance Division (MAD) 

 
http://www.hsd.state.nm.us/mad/ 
 
1-888-997-2583 

 
PO Box 2348 
Santa Fe, NM 87504 

 
 

NEW YORK 
 

Medicaid 
New York Department of Health / Human Resources Administration (HRA) 

 
http://www.health.state.ny.us/health_care/medicaid/ 
 
You can also visit your local department of social services to apply: 
http://www.health.state.ny.us/health_care/medicaid/program/contact.htm 
 
dohweb@health.state.ny.us 

 
1-718-557-1399 
1-877-472-8411 

 
New York State Department of Health 
Corning Tower 
Empire State Plaza 
Albany, NY 12237 
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NORTH CAROLINA 
 
 

Medicaid 
North Carolina Department of Heath and Human Services (DHHS) 

 
http://www.ncdhhs.gov/dma/medicaid/ 
 
You can also apply at your county Department of Social Services (DSS): 
http://www.dhhs.state.nc.us/dss/local/index.htm 
 
1-800-662-7030 
1-919-855-4400 

 
Office of Citizen Services 
2012 Mail Service Center 
Raleigh, NC 27699 

 

OHIO 
 
 

Medicaid 
Ohio Department of Jobs and Family Services (ODJFS) 

 
http://jfs.ohio.gov/OHP/ 
 
You can also contact your local office: 
http://jfs.ohio.gov/county/cntydir.stm 
 
1-800-324-8680 

 
Office of Ohio Health Plans 
PO Box 182709 
Columbus, OH 43218-2709 
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OKLAHOMA 
 

SoonerCare 
Oklahoma Department of Human Services (OKDHS) 

 
http://www.okdhs.org/programsandservices/health/med/?&MSHiC=65001&L=10&W=MEDI
CAIDL% 
 
You may contact your local OKDHS Human Services Center: 
http://www.okdhs.org/okdhslocal/ 
 
inforeferral@OKDHS.org 

 
1-405-521-3646 

 
Sequoyah Memorial Office Building 
2400 N. Lincoln Blvd. 
Oklahoma City, OK 73105 

 
SoonerCare is Oklahoma's Medicaid program.  
 

OREGON 
 

Oregon Health Plan (OHP) 
Oregon Division of Medical Assistance Programs (DMAP) 

 
http://egov.oregon.gov/DHS/healthplan/ 
 
dmap.info@state.or.us 
 
1-800-359-9517 

 
Administrative Office 
500 Summer Street, NE 
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Salem, OR 97301 
Oregon Health Plan (OHP) is Oregon's Medicaid program. 

 
 
 
 
PENNSYLVANIA 
 
 

Medicaid 
Pennsylvania Department of Public Welfare's (DPW) Office of Medical Assistance 
Programs 

 
http://www.dpw.state.pa.us/About/OMAP/ 
 
You must contact your County Assistance office: 
http://www.dpw.state.pa.us/ServicesPrograms/CashAsstEmployment/003670281.htm 
 
1-800-692-7462 

 
 
 
Prescription Assistance (PACEplus) 
Pennsylvania Department of Aging 

 
http://www.aging.state.pa.us/portal/server.pt/community/prescription_assistance/17942 
 
PACECares@firsthealth.com 
PACECares@fhsc.com 

 
1-800-225-7223 
1-717-651-3600 

 
PO Box 8806 
Harrisburg, PA 17105-8806 
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RHODE ISLAND 
 
 

Medicaid 
Rhode Island Department of Human Services 

 
http://www.dhs.ri.gov/  
 
You can contact DHS offices by location:  
http://www.dhs.ri.gov/ContactUs/DHSOffices/DHSOfficesbyLocation/tabid/798/Default.aspx 
 
1-401-462-2121 

 
 

Rhode Island Pharmaceutical Assistance to the Elderly (RIPAE) 
Rhode Island Department of Elderly Affairs 

 
http://www.dea.ri.gov/programs/prescription_assist.php 
 
larry@dea.state.ri.us 

 
1-401-462-3000 
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SOUTH CAROLINA 
 
 

Medicaid 
South Carolina Department of Health and Human Services (DHHS) 

 
http://www.dhhs.state.sc.us/dhhsnew/medicaid.asp 
 
info@scdhhs.gov 

 
1-888-549-0820 
1-803-898-2500 

 
PO Box 8206 
Columbia, SC 29202-8206 

 
 

SOUTH DAKOTA 
 
 

Medicaid 
South Dakota Department of Social Services (DSS) Division of Medical Assistance 

 
http://dss.sd.gov/medicaleligibility/ 

 
You may apply for Medicaid at your local DSS office:  
http://dss.sd.gov/offices/index.asp 
 
MedElig@state.sd.us 

 
1-605-773-3165 

 
700 Governors Drive 
Pierre, SD 57501 
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TENNESSEE 
 

TennCare 
Bureau of TennCare 

 
http://www.state.tn.us/tenncare/ 
 
Additional information: 
http://www.state.tn.us/tenncare/quick-contactus.html 
 
1-800-342-3145 

 
310 Great Circle Road 
Nashville, TN 37247 

 
 

 
TEXAS 
 

Medicaid 
Texas Health and Human Services Commission (HHSC) 

 
http://www.hhsc.state.tx.us/medicaid/med_info.html 
 
Additional information:  
http://www.hhsc.state.tx.us/about_hhsc/contact/contact.html 
 
contact@hhsc.state.tx.us 

 
(800) 252-8263 

 
Brown-Heatly Building 
4900 North Lamar Blvd. 
Austin, TX 78751-2316 
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UTAH 
 

Medicaid 
Utah Medicaid Program 

 
http://health.utah.gov/medicaid/ 
 
Enter your zip code to find your local office:  
http://jobs.utah.gov/jsp/officesearch/officeSearch.do  
 
1-800-662-9651 

 
 
 

VERMONT 
 

Medicaid 
Vermont Health Access Plan (VHAP) 

 
http://www.greenmountaincare.org/vermont-health-insurance-plans/vermont-health-access-plan  
 
Green Mountain Care 
Office of Vermont Health Access (OVHA) 

                     http://ovha.vermont.gov/  
lori.collins@ahs.state.vt.us 

 
1-800-250-8427 

 
3 North 
103 South Main Street 
Waterbury, VT 05671-1301 
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VIRGINIA 
 

Medicaid 
Virginia Department of Medical Assistance(DMAS) 

 
http://www.dmas.virginia.gov/ 
 
You can contact your local Virginia Department of Social Serives (VDSS) office:  
http://www.dss.virginia.gov/localagency/ 
 
info@greenmountaincare.org 

 
1-800-250-8427 
 
You can contact your local DSHS Division of Developmental Disabilities office: 
http://www1.dshs.wa.gov/ddd/contacts.shtml 
 
DMAS-info@dmas.virginia.gov 

 
1-800-552-8627 (in state) 
1-804-786-6273 (out of state) 

 
 
WASHINGTON 
 
 

Medicaid 
Washington Department of Social and Health Services (DSHS) 

 
http://www1.dshs.wa.gov/basicneeds/#med 
 
You can contact your local BCF office:  
http://www.wvdhhr.org/bcf/county/default.asp  
 
You can also apply online:  
https://www.wvinroads.org/inroads/PGM/ASP/SC001.asp 
 
1-800-562-3022 
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State Insurance 
Washington State Health Insurance Pool (WSHIP) 

 
https://www.wship.org 
 
1-800-877-5187 

 
PO Box 1090 
Great Bend, KS 67530 

 
 

 
WEST VIRGINIA 
 

Medicaid 
West Virginia Department of Health and Human Resources (DHHR)  
Bureau for Children and Families (BCF) 

 
http://www.wvdhhr.org/bcf/family_assistance/medicaid.asp 
 
1-800-642-8589 

 
 

WISCONSIN 
 

Medicaid 
Wisconsin Department of Health and Family Services (DHFS) 

 
http://dhs.wisconsin.gov/medicaid/ 
 
You can apply online:  
https://access.wisconsin.gov/access/ 
 
webmaster@dhfs.state.wi.us 

 
1-608-266-1865 

 
1 West Wilson Street 
Madison, WI 53703 
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Adult Cystic Fibrosis Program 
Wisconsin Department of Health and Family Services (DHFS) 

https://www.forwardhealth.wi.gov/WIPortal/Tab/42/icscontent/Provider/wcdp/index.htm.sp
age 
 
1-608-221-3701 

 
PO Box 6410 
Madison, WI 53716-0410 

 
Health Insurance Risk-Sharing Plan (HIRSP) 
Wisconsin Department of Health and Family Services (DHFS) 

 
http://www.hirsp.org/ 
 
HIRSPweb@wpsic.com 

 
1-800-828-4777 
1-608-221-4551 

 
1751 W. Broadway  
PO Box 8961 
Madison, WI 53708-8961 

 
WYOMING 
 

EqualityCare 
Department of Family Services (DFS) 

 
http://wdh.state.wy.us/healthcarefin/equalitycare/index.html 
 
1-307-777-5846 

 
Hathaway Building 
3rd Floor 
2300 Capitol Avenue 
Cheyenne, WY 82002 

 
EqualityCare is Wyoming's Medicaid program. 
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Wyoming Prescription Drug Assistance Program (PDAP) 
Wyoming Department of Health/Office of Healthcare Financing/Office of Pharmacy 
Services 

 
http://wdh.state.wy.us/healthcarefin/pharmacy/PrescriptionDrugAssistanceProgram.html 
 
pharmacy@health.wyo.gov 
 
1-800-438-5785 
1-307-777-6923 

 
6101 Yellowstone Road 
Suite 259A 
Cheyenne, WY 82002 

 
 
 
DISTRICT OF COLUMBIA 
 

Medicaid 
District of Columbia Department of Human Services 

 
http://dhs.dc.gov/dhs/site/default.asp 
 
1-202-671-4200 TTY 1-202-671-4495    

 


